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Grievance Redressal Mechanism for Students and Faculty

1) Grievance Redressal Mechanism for Students

In order to provide opportunities for redressal of certain grievances of students already enrolled in any
institution, as well as for those seeking admission to such institutions, AICTE has notified All India Council
for Technical Education (Redressal of Grievance of Students) Regulation, 2019 vide F.No.1- 101/PGRC/AICTE/
Regulation/2019 dated 07.11.2019 for establishment of grievance redressal mechanism for all AICTE approved
Technical Institutions. Non-compliance of the above Regulations shall call for punitive action.

Guidelines for Establishment of Grievance Redressal Mechanism for students and faculty.

Refer: Redressal of Grievance of Students Regulation, 2019 vide FNo.1-101/PGRC/AICTE / Regulation / 2019
dated 07.11.2019 and Appendix 6.3.2.

2) Grievance Redressal Mechanism for Faculty / Staff

Itis mandatory for all Technical Institutions to address the grievances of faculty/staff members including service

« matters at the Institution level itself. A Grievance Redressal Committee (GRC) for faculty/staff members shall

"~ be constituted by each Institution to look into the grievances of the faculty/staff members. The composition of
the GRC shall be as follows:

a) Principal of the Institution as Chairperson
b) One Senior Professor of the affiliating University as a Member

) One official from University or State DTE (Directorate of Technical Education) (to be nominated by
DTE/University Vice Chancellor) as a Member

d) One Senior Faculty (not below Associate Professor) as Member.

i. A complaint from an aggrieved faculty/staff member relating to the institution shall be addressed to the
Chairperson, Grievance Redressal Committee (GRC).

ii. The GRCshall send its report with recommendations, if any, to the concerned DTE or University and a copy
thereof to the aggrieved faculty/staff member, within a period of 15 days from the date of receipt of the
complaint.

C/ iii. In case faculty/staff is not satisfied with the decision of Grievance Redressal Committee, they may appeal to
the concerned affiliating University/State DTE (in case of diploma institute) for redressal of their grievance.,

The University level or DTE level Grievance Redressal Cell established by the University or DTE shall address
such grievances and settle the matter at State/University level,

An Institution shall furnish, prominently, on its website, all relevant information in respect of the Grievance
Redressal Committee(s) coming under its purview.

Refer: All India Council for Technical Education (Redressal of Grievance of Faculty/Staff Member) regulations,
2021 vide F.no. 1-103/AICTE/PGRC/Regulation/2021 dated 25.03.2021

9

" PRINCGJPAL
Dr. J. J. Magdum College of
Fnrineering, Jaysingpur-41610]

Cabitg |
§ien s
/ AIPTE J0 S AnDnDDAwvAr opAreEece UANMNDANY N1 na

are e ———— s e i S

|
17110

(% scanned with OKEN Scanner




Dr.J.J.MagdumTrusl's
Dr. J. J. Magdum College of Engineering, Jaysingpur,

(An Autonomous Institutce)

Office Order

Revision of Central Grievance & Redressal Committee, regardin

Sr. No. | Name/ Designation/ Status of Mobile no. | E-mail ID
Address nominated
person on
committee
1 Dr.G.V.Mulgund, Chairperson | 7588839791 | principal@jjmcoe.ac.in
Principal -Dr. JJIMCOE,
Cy Jaysingpur
= 2 Dr. S. A. Patil, Member 9822524667 | sapatil@dkte.ac.in
HOD, E&TC and
Electronics Dept.-
DKTE’s Textile & Engg.
Institute, Ichalkaranji.
3 Shivaji University/DTE Member awaited
nominec
4 Dr. J. S. Lambe Member 9623386211 | hodcivil@jjmcoe.ac.in
HOD, Civil Engg. Dept. — | Secretary
Dr. JJMCOE, Jaysingpur

The committee shall remain in force, till further orders pertaining to any

amendments/ revisions, if any.

Further, the committee shall be being directed to carry- over routine proceedings of

the committee under report to the undersigned.

Ref. No. JJMCOE/Central Grievance & Redressal Committee/2024-25
Date: 01/08/2024

o.f)

Princi

Dr.J.J.Magdum College of Engineering,

Jaysingpur

ApPId by L LCTL Heve Delhi

- Recoynized by Govt ol Mahaashtia (D11

Albhated to Shavap University. hothapu

NAAC'A' Grade Tnstitution & [SO 21001: 2018 Ceriitied
Gal. Mo 2689 (314/330), Shirol-Wadi Road, (Agarbhag), JAYSINGPUR - 416 101,
fal Shiral, Dist Kolhapur (M 5 ) Ted. No. (02322) 221123, Toll Free No. 1800 103 2133

B Email : campusdir

cclor@jincoe acin / pnncipal@opmeor ac in / registrar@gmeoce . ac.in H Website : wwav jmcoe.ac.in
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PDate: 008 200

Notice of Meeting:

Phe meeting of Central Grievance & Redressal Committee is ¢ alled on Nonday,
"™ Ne prember, 2000 Following i the aganda of meeting

D Review of previous meeting.
S Any other subject with prior permision of the Chai

(_ ) Following members attended the meeting
Sr. No. | Name’ Des \l--uulmn’ Address Status of Nominated Sipn
i b - Person on Committee
De. G NMulpund, )
| Chatrperson .(".L ‘
Principal -De. JINICOL, Jaysingpur -
DR S A Panl
HODL EQTC and Fleetonies Dept.- _ ,
2 Member (4 7 \\ .
DRTE'S Textile & Pngo. Institute, AN o \\
\ &
. anis all \\
Ichalkaranji.
3 Shivap U nmml\ DU nominee _—u\lvl{\l‘(';'"(_:\\\.|ilc\|) .
< Dr. J. S, Lambe T
4 HOD, Civil Engg. Dept. — Member Seeretary \
- (‘.‘: LY
Dr. JMCOE, Jaysingpur
i~
\k\\\\‘\’*

PRINNIPAL
Dr. J. J. Magdum Col lege of
Engineering, 11\ Angpur-416101

Approved by AL C T Hovi Daelhi Recognizad by Govt of Malashiog ) AfBlatad o Shavap Uity oo

NAAC A" Grade Iostitution & 180 2 LOOL: 2018 Cevtitied
Gal No 289 (314/330). Shwol-Wad Road, (Ngabhag), JAYSINGIUIR - 416 1o
fab Shural Dest Kollapar (M 5) Tel Noo (02822 001100 Toll Free No. 1800 MABIRK
B Emaif:c;r«:»pu:h raclonggymeoe. ac i | Poncpaliejmees ae.n 7 staraypmeoe acin B Website - waay meoa ae i
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Dr.J J.MagdumTrust's

Dr. J. J. Magdum College of Engineering, Jaysingpur.

(/_".!I Autcnomaous In '{v,.,n.j‘

Date: G20572024

Minutes of Mecting:

The meeting uf C t:rlru] (:':'

vance & Redressal Commitiee is |
..... are discussed

1) Welcome of all the members by member secretary.

2) Review of previous m:v:h':.!.

3) There are no grievances submined 1o commitiee by faculties and students

4) Vote of thanks by member secretary,

( Following members attended the meeti ing.

Sr. No. | Name/ Designation/ Address Status of Nominated Sivm

Person on Committes

Dr.G.V Mulgund

Princ ”'\ ] -Dr. JIMCOE. ‘:‘”:”',F'.-' | TS,

Chairperson -

Dr. S. A. Patil,

|
|
|
|
|
|
|
|
|

HOD, E&TC a lectronics Dept.-
2 M errher '{/f t
i DKTE s Textile & Enge. Institute, | /,:"‘_:(
i Ichalkaranji.
| 3 | Shivaji University/ DTE nominee Miember (Avaned

i Dr.J. S. Lambe

FEN

L) Civil E."!.'.'_". "' - Wermr ner Secretam—

sy, | G

D' JIMCOE, Jaysingpur
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‘-g Dr.J.J.MagdumTrusl's
Dr. J. J. Magdum College of Engineering, Jaysingpur.

7,
(An Autonomous Institute)

o d

Student-Online-Grievance-Redressal-Mechanism

Dr.J.J.Magdum College of Engincering has implemented the Student-
Online- Grievance-Redressal-Mechanism. The process is as follows:
1. Link for Student- Online-Grievance-Redressal-Mechanism is

https://portal.vimedulife.com/institute/e-prievance/home/jjmeoce-

jaysingpur
2. The students can submit the Grievance online and (he responses are
directly linked to the Principal email address

principal{@jjmcoe.ac.in.

3. Grievance, if any, are forwarded to the Grievance Redressal
Committee by the Principal,and are resolved in accordance with the

standard operting procedure.

Q.

Principal,
Dr.J.J.Magdum College of Engineering,

(:g Jaysingpur.
J

Date: 01/08/2024

Apptoued by ALC - Hew Delhi o Recogoizad by Govt of Maharashtia (0T ) Altliated 1o Shavag Unis orsity kolhapus

NAAC'A' Grade Institution & ISO 21001(: 20(8 Coervtificd
Gat No- 2689 (31425730), Sucol-Wadi 1o, (Agauhliag), JAYSINGIPUR - 416 101,

B Ema Tal Shirol, Dest Kolbapur (M 5 ) Tel. No. (02322) 221124, Toll Free No. 1800 103 2133
mail : campusdurectar@yintoe ac in / prncipal@omene ac m /registiangagmeoc ac i M Website : wvav jjmeoe ac in
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CENTRAL GRIEVANCE & REDRESSAL CONMMITTELE
CAs per AICTLE purdehines)

N:Ivl.llt'/l)(‘\iallilli(lll / Address

1
FC Prmerpal De  JINICOE, Jaysingpur
1

. S, AL Patil

HOD. Elecnomes and E&TC Enge.

Dept DRTE'S Textile & Engy.
tnsutnte, Ichalkarang

Shivaji University/ DTE Nominee

(waited)

Dre. o So Lambe
HOD. Cwval Fngy. Dept.
D LINICOL, Jay singpur

|

e ~
el st e
Status of Nomination | Contact No. |
|___Person on Committee | —
Chanrperson V41226018670 ]
|~ ——— - —— e ——— — e — — ! ———— ........ —
Member | UR2252067 |
’ {
|
1 I
|
NMember ‘
Nemiber B3 380
|
S S —
i St -!
Z -'é’/“g\'
PRINCIPAL,
D¢ J.J Magdum Coliege of
Engmeenng Jaysingpur 413101
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Date:- 08/01/2024

Notice of Meeting

The meeting of Central Grievance & Redressal Committee meeting is called on
12/01/2024. Following is the agenda of meeting

1. Review of previous meeting
2. Any other subject with prior permission of the chair.

Following members attending meeting

Sr.No. Name/Designation/Address Status of nominated Sign
person on committce
01 | Dr.Mrs.S.B Patil, Chairperson ~_ -\
I/c Principal- Dr.JJNMCOE A
: et 1o /
02 Dr.S.A Patil Member ‘K_;/‘\;\’/

HoD,E&TC and Electronics Dept.
DKTE, Ichalkaranji

03 | Shivaji University/DTE nomince Member , —
04 | Dr.J.S.Lambe Member Secretary &S\
HoD Civil, Dr.JJMCOEL R

Ref.No. JIMCOE/Central Grievance & Redressal Committee/2023-24

Date :- 08/01/2024

Dr. J. J. Magdum College of Engineering, Jaysingpur

LI Approved by ALC.TE, New Dolhl [ Recognized by Govt. of Maharashtra (D.T.E) [JAHiliated to SHIVAJI UNIVERSITY, Kalhapur

Gat No. 289 (314/330), Shirol-Wadi Road, (Agarbhag), JAYSINGPUR - 416 101. Dist. Kolhapur (M S)
Tel. No. (02322) 221825, 221123, Fax No : (02322) 221831
E Email : campusdirector@jjmcoe. ac.in / principal@jjmeoe.ac.in / registrar@jjmcoe ac.in B Websile : www jjmcoe.ac.in
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Minutes of Meeting

12/01/2024. Following

The meeting of Central Grievance & Redre
points discussed in mecting

1. Welcome of all member
2, Review of previous meeting
3. There are no grievance submitted to commitiee .

4. Vote of thanks by Member Secrefary.

Following members attended the meeling

DR. J. J. MAGDUNM TRUST’S z

Date:- 12/01/2024

ssal Commitice meeting is held on

Sr.No. Name/Designation/Address Status of nominated Sign
person on committee

01 Dr.Mrs.S.B Patil, Chairperson oy
Ve Principal- Dr.JJMCOE 3\(5“}/

02 | Dr.S.A.Patil Member
HoD,E&TC and Electronics Dept. ’}%/C})/
DKTE, Ichalkaranji

03 [ Shivaji University/DTE nominee Member =

04 Dr.J.S.Lambe Member Secretary e R
HoD Civil, Dr.JJMCOE -

Ref.No. JIMCOL/Central Grievance & Redressal Committee/2023-24

Date :- 12/01/2024

Dr. J. J. Magdum College of Engineering, Jaysingpur

[ Approved by ALC.T.E, New Delhl (]

Recognized by Govi. of Maharashtra (D.T.E) L[]Afiliated to SHIVAJI UNIVERSITY, Kolthapur

Gat No. 289 (314/330), Shirol-Wadi Road, (Agarbhag), JAYSINGPUR - 416 101. Dist. Kolhapur (M S.)
Tel. No. (02322) 221825, 221123, Fax No.: (02322) 221831
B Email : campusdirector@jjmecoe.ac.in / principal@jjmcoe.ac.in / registrar@jjmeoe ac in E Website : www.jjmcoe.ac.in
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